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HEJOCTATKMU B AEATEJIBHOCTH

B pe3yibTare mpoBeeHUsI HE3AaBHCHMOI OLIEHKH Ka4eCTBa O0Ka3aHMsl YCJIYT, BbISIBJIEHBI CJIeIYIONINe HEAOCTATKH N0 KpUTepHio « OTKPHITOCTH U J0CTYIMHOCTH MHpOpMAaLuHU 00
OpraHu3amum»:

HecooTBercTBre HHpOpMALINK O JEITEIBHOCTH OpraHu3anuy 00pa3oBaHus, pa3MeIeHHON Ha MH(OPMAaIIMOHHBIX CTEHAaX B IIOMEIICHUN OpraHu3all ik 00pa30BaHus, €€ COACPKAHUIO U

nopsaaky (hopme), ycTaHOBICHHBIM HOPMATHBHBIMU NTPaBOBBIMH akTaMH. OTCYTCTBYET cleqyromas HHPOpMAaIys:

- 0 CTPYKTYype U 00 opraHax yrnpasieHHus 00pa3oBaTeIbHOW OpraHu3alyu (B TOM YHCIIe: HAMMEHOBAaHHE CTPYKTYPHBIX HOApa3/ielieHnii (OpraHoB yIpasieHus); paMuiim, uMeHa,

OTYECTBAa M JOJDKHOCTH PYKOBOJUTENICH CTPYKTYPHBIX NOApA3/IelIeHU; MECTa HaX0XKICHUS CTPYKTYPHBIX MMOJpa3AesIeHuii; axpeca opuHaibHbIX caiToB B ceTn «VHTEpHET»

CTPYKTYPHBIX TIOJIpa3AeICHUN; aipeca 3eKTPOHHON MOYTHI CTPYKTYPHBIX MOJpa3IeNICHIH (YaCTHIHO)

- IOKaJThbHBIC HOPMATHBHBIEC aKTHI TI0 OCHOBHBIM BOIIPOCAM OPTaHH3alli! U OCYIIECTBICHUS 00pa30BaTEIBHON JESITEIHPHOCTH, B TOM YHCJIE PETIAMEHTHPYIOIINE IpaBUIIa TIpHeMa

00yJaroImuXxcs, pexXuM 3aHATHIA 00yJIaroIuXcs, POpPMEI, MOPSIIOK H OCHOBAHUS IIEPEBOJIA, OTUNCICHHUS U BOCCTAHOBIICHIS 00 YUAIOIIUXCS, IOPSIIOK O(QOPMIICHHS BOSHUKHOBEHIS,

MIPUOCTAHOBJICHUS U MPEKPAIICHUs OTHOIICHUH MeX Iy 00pa30BaTebHON OpraHu3anueii u 00yJaromuMucs 1 (HWIH) pOIUTEIIME (3aKOHHBIMH TPEACTABUTEISIMI) HECO BEPIICHHOIETHIX

oOyyaromuxcs. (4aCTUIHO)

- 0 pyKoBoUTENIe 00pa30BaTeIbHON OpPraHU3alllH, ero 3aMeCTHTEISAX, B TOM uucie: (aMuiIns, UMsl, OTYECTBO (IIPU HAITMYHMHU) PYKOBOJUTEIIS, €T0 3aMECTUTENIeH; I0KHOCTD

PYKOBOJUTEJIS, €T0 3aMECTHUTENIeH; KOHTAKTHBIE TeJIe()OHBI; aJpeca 3JIeKTPOHHOMU ITOUTHI, B TOM 4YHCiIe HH(OpMalus 0 MecTe HaX0KAeHHs (HUIIHaIoB 00pa30BaTeIbHON OpraHU3aluu

(Tipu ux HanMU4YUK) (YACTUYHO)

HecooTBercTBHE I/IH(l)OpMaIII/II/I O JACATCJIbHOCTH OpraHru3alun 06pa30BaHI/IH, pa3MeIHCHHOI>i Ha O(I)I/IIII/IaJ'[LHOM caiite OopraHuzanuun 06pa30}3aH1/151, €€ COACPIKAHUIO U TOPAIAKY (q)OpMC),
YCTaHOBJICHHBIM HOPMATUBHBIMU IIPABOBBIMU aKTaMU. OTcyTCTByeT cieayromias I/IH(I)OpMaL[I/ISIZ

- 0 peaM3yeMBbIX YPOBHIX 00pa3oBaHUs
- 0 popmax oOyueHHs
- 0 HOPMAaTHBHBIX CPOKaX 00yUIECHUS

- I/IH(l)OpMaL[I/IH O YHUCJICHHOCTH 06yqa}0m1/1x051 110 peain3yeMbIM 06pa30BaTeJ'IBHBIM nporpamMmmam 3a CHeT 6}0,H)KCTHBIX aCCUTHOBaHUI (I)C,Z[epaJ'ILHOFO 6IO,H>K6Ta, 6IOI[>KCTOB Cy6T>CKTOB



Poccuiickoii dexeparyiy, MECTHBIX OFOJIKETOB M MO I0TOBOpaM 00 00pa3oBaHUM 3a CYET CPENCTB (PU3MUECCKUX U (MJIH) IOPUINUECKHX JIUIT

- 0 sAI3BIKaX, Ha KOTOPBIX OCYIIECTBIACTCS 00pa3oBaHue (00yUeHwHeE)

- ®1O 3amecTuTeENEH pyKOBOAUTEIS, pyKOBOAUTEEH (rnanos

- 0 JJOJDKHOCTSIX 3aMECTHTENICH PYKOBOJHUTEIS, PYKOBOAUTENCH (HIITHATIOB

- 0 HAJIMYUH CPEJICTB O0YYEHUS U BOCIIUTAHUS

- 00 obecredeHNH AOCTyIa B 34aHUS 00pa30BaTENLHOM OPTaHU3ANK HHBAINIOB M JIUI] C OTPAHUYECHHBIMH BO3MOXKHOCTSIMHU 3/10POBbS
- 00 yCJIOBUSIX IMUTaHUS 00YYAIONIMXCS, B TOM YMCIIE HHBAJIM/IOB U JIMI] C O'PAHUYEHHBIMU BO3MOXHOCTSIMHU 3/10POBbS

- 00 yCIIOBHSX OXpaHBI 37J0POBbS 00YJAIOIINXCS, B TOM YHCIJIC HHBAJIUIOB U JIUI] C OTPAaHWICHHBIMH BO3MOKHOCTSIMH 37J0POBBSI
- 00 0OBeMe 00pa3oBaTeNbHON JIESITEeNFHOCTH, pUHAHCOBOE 00ecieueHHe KOTOPOH OCYIIECTBIISIETCS 3a CUeT OFOJKETHBIX aCCUIHOBaHUH (eiepalibHOTro Oro/KeTa, OI0/PKETOB CyObEeKTOB
Poccwuiickoii deneparium, MECTHBIX OIO/PKETOB, TIO IOTOBOpaM 00 00pa30BaHUM 32 CUET CPEACTB (PU3MUECKUX U (MJIH) FOPUIUUESCKHX JIHIT

- O IMIOCTYINICHUHU d)HHaHCOBLIX 1 MaTCpUaJIbHBIX CPEACTB U 00 ux PacxXoJO0BaHHUHU 10 UTOraM (bI/IHaHCOBOFO roga

Ha o¢urnmansHoM caiiTe 00pa3oBaTeIbHON OpraHU3aiyy OTCYTCTBYET HHGOPMAIIUS O UCTAHIIMOHHBIX CIIOCO0aX B3aMMOACUCTBHS C TIOTyYaTeIIMHU 00pa30BaTe/IbHBIX YCIYT, B
YaCTHOCTH:

- DIIEKTPOHHBIX CEPBUCOB ((hopMa I OJadN SICKTPOHHOTO 00paIIeH s, TOTydeHIe KOHCYIIbTAIlH TI0 OKa3bIBAEMBIM yciryram, pas3zaen "Hacto 3amaBaeMbie BOIPOCH")

- TEXHAYECKOM BO3MOKHOCTH BBIPAXKCHUS TOJTYyUaTCIAMA o6pasoBaTem)H1)1x YCJIYT MHCHHS O KaYE€CTBE OKa3aHUs YCIyT (HaJ'II/ILII/Ie AHKCTBI JJId OIpocCa IrpaKJaH Wi TUIEPCChUIKN Ha Hee)

ITo pesyabTaTam oneHku kputepus «KoM(popTHOCTD yC/I0BHIi NPeAOCTABIEHUS YCIYT» BhISBJIECHBI Cley0LIie HeJOCTATKHU:
B opranuzaiuy oTcyTCTBYIOT KOMGOPTHBIE YCIOBHS AJIS IPEIOCTABICHUS YCIYT (TIepeueHb MapaMeTpoB KOM(OPTHBIX YCIOBUH yCTAaHABIMBAETCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJIHOMOYEHHOTO (helIepalIbHOr0 OpraHa UCTIOJHUTENILHOM BIACTH 00 yTBEPKICHUH MTOKa3aTelell He3aBUCHMOM OLIGHKH KayecTBa), B Y4CTHOCTH:

- KOM(OPTHASI 30HA OTIBIXA (OXKHTAHHS)

- HAJIMYUC U MMOHATHOCTb HABUT AU BHYTPU OpraHu3aliu

Ilo pesyjbTaTaM OLCeHKHU KPpUTEPUst «JIOCTyl'[HOCT]) YCIayr AJisi THBAJIU/0B» UMEIOTCH CJICAYIOIIHE HETOCTATKHA:
Tlomemenns 06paSOBaTGJ’IbHOﬁ OpraHu3anum u npnnerafomeﬁ K Hel TCPPUTOPUHN HE O60pyHOBaHBI C YUETOM AOCTYIMHOCTH IS UHBAJIUI0B, B HaCTHOCTH OTCYTCTBYCT:
- BBIACJICHHBIC CTOSIHKU JJI1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAJINI0OB
- CMCHHBIC KPECJIa-KOJIACKHN

- ClICIUaJIbHO O60py}IOBaHHBIC CAaHUTAPHO-TUTUCHNUYCCKHUEC IMOMCIICHUA B OpraHu3ainun

B opranmzanum oTCyTCTBYIOT YCIOBHS AOCTYIHOCTH, TIO3BOJIIONINX HHBAJIHIAM IOJIy9aTh 00pa3oBaTeNbHbIEe yCIYTH HapaBHE ¢ APYTUMH, B YaCTHOCTH!
- IyOIMpoBaHKe JUIsl HHBAINJIOB T10 CITYXY M 3pEHHIO 3ByKOBOW M 3pUTENIbHOM nHpopMannu

- TyOnupoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOI 1 rpaduueckoil mH(OpMAIK 3HaKaMH, BBITOTHEHHBIME pelibeHO-TOYeuHbIM mpudToM bpaiinsa



- BO3MOXKHOCTb IPE/IOCTABIICHNS] HHBAJIUIAM 110 CIIYXY (CIIyXY M 3pEHHIO) YCIYT CyponepeBoJurKa (TH(IocypaonepeBo inKa)

- IOMOIIIb, OKa3bIBaeMasl PaOOTHIKAMH OPTaHU3AIIH, TIPOIIEIIIIMU He0OX0uMoe 00ydeHIe (HHCTPYKTHPOBAHNUE ), TIO COITPOBOKACHUIO HHBAJIUIOB B IOMEIICHNH OPTaHU3aI[IH

BbIBOJbI U ITPEAJIOXKEHUWA

ITo pe3ynsTatam onenkn kpurepusi «KOTKPHITOCTH U JOCTYMHOCTH HHGOPMAILNU 00 OPraHH3anUN»:
[puBecTu B cCOOTBETCTBHE HHYOPMALHIO O NEATEILHOCTH 00pa3oBaTebHON OpraHu3aliuy Ha HHPOPMALIMOHHBIX CTEHIAX B HOMEIICHUAX OpPraHU3aliy, pa3MellieHHe ee B Opolopax,
OykJieTax, B YaCTHOCTH:
- 0 CTPYKType U 00 OpraHax ympaBJieHHs 00pa3oBaTeIbHOM OpraHn3anuy (B TOM YHCIe: HANMEHOBAaHUE CTPYKTYPHBIX HOApa3eNicHH (OpraHoB yIpaBiIeHNUs); GaMUINU, IMEHA,
OTYECTBA ¥ JOJDKHOCTH PYKOBOAUTENCH CTPYKTYPHBIX HOAPA3IeIeHUI; MeCTa HaXOXKICHHUS CTPYKTYPHBIX IIOpA3AeNICHUH; anpeca opUIHAIBHEIX CaiTOB B ceTH «HTepHET»
CTPYKTYPHBIX HOAPA3ACIICHHUIT; anpeca SIEKTPOHHOMN MOYTHI CTPYKTYPHBIX MOAPa3aeIeHHi (YaCTHYHO)
- JIOKaJIbHbIC HOPMATHBHBIC aKThI 10 OCHOBHBIM BOIIPOCAM OPraHU3aLliH H OCYILECTBICHHUS 00pa30BaTeIbHOMN NeATENFHOCTH, B TOM YHCIIE PEriIaMeHTUPYIOIIUE IPaBrila IpreMa
00yJaroIUXCs, PEXKUM 3aHATHIH 00yJarOIUXCs, POPMBI, MOPSIOK U OCHOBAHUS TIEPEBO/IA, OTYHCICHUS U BOCCTAHOBIICHS 00 YUAIOIIUXCS, TOPSIIOK 0QOPMIICHHS BO3SHUKHOBEHHS,
NPUOCTAHOBJICHHS U MPEKPaLICHUs] OTHOLICHHH MeX 1y 00pa3oBaTeIbHOM OpraHu3alyeil u 00yJaronMMuUcCs 1 (M) POIUTEISIMH (3aKOHHBIMU TIPEJICTaBUTEIISIMH) HECOBEPIICHHOJIETHUX
oOyuaromuxcs. (4aCTU9IHO)
- 0 pyKoBouUTele 00pa3oBaTeIbHON OpPraHU3alllH, ero 3aMECTHTEISAX, B TOM Yucie: (aMUIus, UMsl, OTYECTBO (IIPU HAIUYHMHU) PYKOBOJHUTEIS, €I0 3aMECTUTENCH; TOKHOCTh
PYKOBOJUTEIIS, €r0 3aMECTUTENICH; KOHTAKTHBIC TeJIC(POHBI; aJpeca MICKTPOHHOM MOYTHI, B TOM YHCie HHYOPMAIHMS O MECTEe HAXOXKIACHUS (DHIIHAIOB 00pa30BaTEIbHOM OPraHU3aIHH
(pu uX HaIMIKK) (YACTHUIHO)

[TpuBecTH B coOTBETCTBHE HH(GOPMALHMIO O ACATEIBHOCTH OpraHU3aliK, pa3MELIEHHON Ha OQHIaIbHOM CaiiTe OpraHu3aluu B cetu «HTepHeT», paBuiiaM pa3MelleH s Ha
odunmansHOM caiite 0Opa3oBaTenbHON opranu3anuy B cety "MHTepHeT" 11 00HOBIeHHs HHGOpMaIK 00 00pa30BaTeNbHON OPraHU3alny, YTBEP)KICHHBIM [TOCTAHOBICHUEM
IpaBurensctBa PO ot 10 urosst 2013 1. Ne 582, 1 TpeOOBaHUSIM K CTPYKTYPE OPHIIMAIBLHOTO caiiTa 00pa30oBaTeIbHOI OpraHu3alui B HHPOPMAIIMOHHO -TEIICKOMMYHHUKAITHOHHON CeTH
~JIHTepHeT* 1 opmary npencTaBIeHHsI Ha HEM HH(OPMAIIUH, YTBEPKICHHBIM IIpruKa3oM PocobpHamzopa ot 29 mas 2014 Ne 785, B vacTHOCTH:

- 0 peaM3yeMBIX YPOBHIX 00pa3oBaHusI
- 0 popmax oOyueHus

- 0 HOPMaTHBHBIX CPOKax 00y4YeHUs
- nHQpOpPMaNUs 0 YHCISHHOCTH 00yUYarOIMXCs [0 pearn3yeMbIM 00pa30BaTeIbHBIM IIPOrpaMMaM 3a CUeT OFO/PKETHBIX aCCHTHOBAaHUH (he/iepalIbHOTO OroJKeTa, OI0/PKETOB CyObEeKTOB
Poccuiickoii deaeparin, MECTHBIX OFOJDKETOB M TI0 JIOTOBOpaM 00 00pa30BaHHM 32 CYET CPEJCTB PU3NYECKUX U (MIIH) FOPHIMYECKHX JINI]

- 0 sI3BIKaX, Ha KOTOPBIX OCYIIECTBIIETCS 00pa3oBaHue (00yUeHNUE)

- ®UO 3amecTHTEICH PYKOBOIUTEIIS, PYKOBOAUTENICH (PIIHAIOB

- 0 JIOJDKHOCTSIX 3aMECTHTEIIeH PyKOBOJHUTEIIS, PYKOBOANTENEH (PHUINaIOB

- 0 HAJIMYUH CPEJICTB O0YUYCHUS U BOCIIUTAHUS

- 00 obecrieueHnH A0CTyIa B 37jaHUs 00pa30BaTeNbHOM OpraHU3al MHBAINAOB 1 JIUI] C OTPAHUYCHHBIMH BO3MOXHOCTSIMH 37I0POBbS
- 00 yCJIOBUSIX TIMUTAHUS 00YYAIOIMXCS, B TOM YMCIIe HHBAJIHU/IOB U JIUI[ C O'PAHUYEHHBIMU BO3MOXHOCTSIMHU 3/10POBbSI

- 00 yCJIOBHSIX OXpaHBI 37I0POBbsI 00YYaIOIINXCSl, B TOM YHCJIE MHBAJIMJIOB U JIMI] C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/J0POBbBSI

- 00 oObeMe 00pa3oBaTENILHOM IEATENBHOCTH, (PHHAHCOBOE 0OecTIeYeHIe KOTOPOH OCYIIECTBIISIETCS 3a CUET OI0KETHBIX aCCHTHOBAaHUH (eiepaibHOTO OI0KETa, OI0KETOB CyOHEKTOB



Poccuiickoii dexeparyiv, MECTHBIX OIOJDKETOB, IO JOroBopam 00 00pa30BaHMU 3a CUET CPEACTB (PU3UUECKUX U (MIIM) FOPUIUUECKHUX JIHI

- 0 IOCTYTUICHHH (PMHAHCOBBIX U MAaTEPUAIBHBIX CPEICTB B 00 MX PAaCXOIOBAHHUH 110 UTOTaM (PHHAHCOBOTO roJa

ObecneunTs HaNMMYKE U QYHKIIMOHUPOBAHNE Ha OQHUIMAIEHOM caiiTe 00pa3oBaTeIbHOM OpraHn3aiiui HHOPMAIMK O AUCTAHIIMOHHBIX CIIOCO0aX B3aWMOJICHCTBUS C IMOTyYaTeIISIMH
00pa3oBaTeIbHBIX YCIYT, B YaCTHOCTH:

- JJICKTPOHHBIX CCPBHUCOB ((l)OpMa JJIA TIoAa4u 3JICKTPOHHOT'O 06pameH1/1>1, MOJIYYCHUEC KOHCYJIbTallUX 1O OKAa3bIBACMbIM YyCJIyraM, pa3aci "Hacto 3aJaBacMBbIC BOHpOCLI")
- obecreyuTs TCXHUYCCKYIO BO3MOKHOCTD BbIPpAXKCHUA MIOJIyHYaTCIIAMU 06pa3OBaTeJ'H)HI)IX YCIYT MHCHHA O Ka4Y€CTBE OKa3aHUA yCIIyT (HaJ'H/I‘II/Ie AHKCTHBI JId OIIpocCa IrpaKJaaH Ui
TUNICPCCHIIIKA Ha Hee)

ITo pe3ysbTaTam oneHku kpurepus «KoMpopTHOCTE yCJI0BHI NPeAOCTABICHUS YCIYT, B TOM YHCJIe BpeMsl 0:KHAAHMSA NMPEeA0CTABICHUS YCIyD»:
OOecnieunTh B OpraHu3aluy KOM(GOPTHBIE YCIOBHS IS IPEAOCTABICHHs YCIIyT (IepeYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABIMBACTCSl B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJHOMOYEHHOTO (he/IepalIbHOr0 OpraHa UCTIOJHUTEIHHOM BIACTH 00 yTBEP KICHUH MTOKa3aTeell He3aBUCHUMOM OLICHKH KauecTBa), B YaCTHOCTH:

- KOM(QOPTHOH 30HBI OTIBIXA (OXKHUIAHHUS), 000PYIOBAHHON COOTBETCTBYIOMIEH MeOEbIO

- HABUTAIlMH BHYTPH 00pPa30BaTEILHOM OpraHU3aI[HK

Ilo pe3yJbTarTaM OUCHKH KPpUTEPUst «HOCTyHHOCTL Yaiayr aJisi *HBaJIU10B»:
O60pyI[OBaTB IIOMCIICHHUA 06paBOBaT€J'IBHOI>i OopraHu3ali 1 npnnera}omeﬁ K Hel TEPPUTOPUHN C YICTOM AJOCTYIMTHOCTH IAJId HHBAJIHWAOB, B YACTHOCTH!
- BBIACJICHHBIMH CTOAHKaAMU JJI1 aBTOTPAaHCIIOPTHBIX CPEACTB MHBAJIUIOB
- CIICMAJIbHBIMHU KPECIaMU-KOJISICKaMHU

- CrienyaJIbHO O60py}10BaHHI)IMI/I CAaHUTAPHO-TUTUCHNYCCKUMU MMOMCIICHUAMMA B OpraHu3alun

ObecneunTh B OpPraHNU3aIlUH YCIOBHS JOCTYITHOCTH, TIO3BOJISIONINE HHBAIMAAM MOJIY9aTh YCIyTH HapaBHE C APYTHUMH, B YACTHOCTH:
- IyOIMpoBaTh AJIsl THBAJIMIOB T10 CIIyXy M 3pEHHUIO 3BYKOBYIO M 3pUTEIIbHYIO HH(pOpMannio
- IyOnMpoBaTh HAJIIMCH 3HAKAMH, BBINOJHEHHBIMH pelibe)HO-TOYeYHBIM pupTOM Bpaiins

- IPEJOCTAaBUTh MHBATUIAM 110 CIIYXY (CIIyXY M 3pSHHUI0) YCIYTH CYpIOIepeBOAYMKA (TH(HIOCYPAOICPEBOTINKA)
- 00ecreunTh NOMOIIIBIO COIPOBOYK/ICHHE MHBAIIUIOB B IIOMELICHHSIX OpraHU3alliii, OKa3bIBaeMOil pabOTHUKaMK 00pa30BaTelIbHOI OpraHu3aliy, MPOIIEANINMHI HE00X0AuMoe 00ydYeHue
(MHCTPYKTHPOBAHUE)



